
Limited bus service 
begins June 21 

 Bus schedules are available at intercitytransit.com/bus/routes.
 Service on most routes will run roughly every hour from 8:30 a.m. to 8:30 p.m.
 Service to Yelm will run approximately every 2 ½ hours.
 Express Service to Tacoma will resume when Thurston and Pierce Counties fully meet all the requirements

of Phase 3. Until then, Advanced Reservation Service to Tacoma will be available for essential trips only.

We will continue to provide Advanced Reservation Service. If the reduced level of service does not meet your 
needs, please contact Customer Service at 360-786-1881 to see if Advanced Reservation Service may be able 
to assist you. Customer Service staff is available from 6:30 a.m. to 7 p.m. weekdays, and 9 a.m. to 7 p.m. on 
weekends. 

Currently, only 45 percent of our drivers are consistently available to drive primarily due to COVID-19 related 
issues. This reduced level of service is what we can support at this time. We look forward to resuming our 
regular service levels and will work in that direction as more of our drivers return to work.  

 Please stay home if you are sick.
 Wear a face covering that covers your nose and mouth while riding. If you forget yours, we'll provide a

mask for you.
 Wash your hands or use hand sanitizer frequently.

 Cover your sneezes and coughs.
 Maintain as much distance as possible between you and other passengers while on board, at bus stops

and at shelters.
 Limit your time on board. Have a destination when you board the bus and disembark when you get there.

Continuous riding will not be allowed.
 Board buses using the rear door, unless you need the ramp, kneeler, or have a child in a stroller. If you

need to enter at the front of the bus, please wait at the front door and tell the driver.

Our ability to provide bus, Dial-A-Lift and Advanced Reservation Service depends on keeping our drivers 
healthy. Please work with us to ensure that we can continue to serve you.  

 We've enhanced our cleaning processes to include the daily use of electrostatic sprayers and hospital-
grade disinfectants.

 We'll be wiping down high touch areas of vehicles during the day.

 We've installed Plexiglas barriers at the front of the bus to help safeguard our drivers.
 We're installing touchless hand sanitizer dispensers on our vehicles as supplies become available.

 We're marking off rows of seats to promote social distancing.

Please see map for bus departure locations. 

https://www.intercitytransit.com/bus/routes
https://www.governor.wa.gov/news-media/chart-washingtons-phased-approach
https://www.governor.wa.gov/news-media/chart-washingtons-phased-approach
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