2018 ESMS Focus Areas

Focus Areas are high priority activities, products, and services that may negatively impact the environment. We want to reduce or prevent negative
impacts in these areas and our focus areas change over time.

Vehicle Performance
& Fuel Use

Goal: Reduce environmental,
natural resources, and financial
impacts of fuel use.

Targets: Reduce our fleet’s

Greenhouse Gas (GHG) emissions

by 0.5% in 2018. That is
approximately 60 metric tons of
GHG.

We will:

« Fuel 12 Dial-A-Lift vans with
propane in 2018.

Evaluate zero-emission
renewable diesel (R-99) for
use in coaches and Dial-A-Lift

« Evaluate Voith transmissions
for eight new coaches in
2020.

Underground Storage
Tank Replacement

Goal: Protect stormwater
quality during off-site vehicle
fueling.

Target: Zero spills during off-
site fueling operations.

We will;

« Report and track fuel island
spills with Safety
Committee’s Event Report
form.

Develop and implement
temporary off-site fueling
procedures.

Perform spill drills to keep
staff in practice.

Update Spill Prevention and
Emergency Clean-up Plan.

New Underground
Storage Tank Operations

Responding, Reporting, &
Tracking Off-site Spills

Goal: Protect stormwater
quality during vehicle fueling.

Target: Zero spills during first
three months of new fuel island
operation.

We will:

« Report and track fuel island
spills with Safety
Committee’s Event Report
form.

- Update fueling and bulk
fluids delivery procedures.

Goal: Protect stormwater
quality during off-site spill
response.

Target: No targets setin 2018.

In 2016 we:

- Updated Operator Manual for
off-site spill response.

Trained Operators and
Operations Supervisors on
new off-site spill response
procedures.

Standardized off-site
response and clean-up
procedures with local
jurisdictions.

Reported and tracked off-site
spills with Safety
Committee’s Event Report
form.In 2018, we will
continue this work.
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