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 Findings – Minority Populations
Service Equity Analysis

Benefitting
Population

Minority %Minority <27.4%
Is Disparity 
Present?

Route 42 3,159 844 26.7% Yes Yes

NEW

Route 14

3,737 750 20.1% Yes Yes

Route 67 9,391 3,109 33.1% No No

Combined 16,287 4,703 28.9% No No

Population Minority %Minority Disparate 
Benefit

PTBA 213,317 64,912 30.4% <27.4%

The increases to Route 42 and the 
new Route 14 disproportionately 
benefit non-minority residents 
beyond the 3% allowance, thus 
resulting in disparity. 

The increase to Route 67 does not 
reflect a disproportionate benefit 
to non-minority residents.

The combination of the 
benefitting populations does not 
reflect a negative or otherwise 
significant measure of disparity.

updated



 Findings – Low-income Populations
Draft Service Equity Analysis

Benefitting
Population

Low 
Income

% Low 
Income

<7.0% Disproportionate?

Route 42 5,124 686 13.4% No No

NEW

Route 14

5,460 739 13.5% No No

Route 67 8,053 841 10.4% No No

Combined 18,637 2,266 12.2% No No

Population Low 
Income

% Low 
Income

Disproportionate 
Benefit

PTBA 213,317 21,338 10.0% <7.0%

The increases to Route 42, the 
new Capitol Route, and the Route 
67 does not reflect a 
disproportionate benefit to 
residents not considered low-
income.

The combination of the 
benefitting populations does not 
reflect a negative or otherwise 
significant measure of 
disproportionate burden to 
residents considered low-income

updated



Final Service Equity Analysis
Staff Recommendation

Conclusion
• There are no reductions of service resulting in a specific 

adverse impact.

• The measure of disproportionate benefit to non-minority 
residents specific to Routes 42 and the new Route 14 are 
balanced by the increase of service on the Route 67.

• The increase in service anticipated to begin January 5, 2025, 
does not find a significant measure of disparate or 
disproportionate benefit to non-minority residents or 
residents not considered low-income.

No update required

• We did not receive any public comment 

regarding the methodology or findings of the 

Equity Analysis research
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Final Service Equity Analysis
Staff Recommendation

Conclusion
• There are no reductions of service resulting in a specific 

adverse impact.

• The measure of disproportionate benefit to non-minority 
residents specific to Routes 42 and the new Route 14 are 
balanced by the increase of service on the Route 67.

• The increase in service anticipated to begin January 5, 2025, 
does not find a significant measure of disparate or 
disproportionate benefit to non-minority residents or 
residents not considered low-income.

No update required

Staff Recommendation
• Adopt the Final January 2025 Major Service Change 

Summary and Equity Analysis, as presented

Includes an adjustment to 

the new Route 14



Timeline and Process
Final Service Equity Analysis

Public 
Comment

• Public comment period October 7 - October 25, 2024

• Public hearing October 16, 2024

Board 
Acceptance

• Present to CAC October 21, 2024

• Service Equity Analysis approval November 20, 2024

Develop

• November - December 2024

• Finalize schedules

• Develop public-facing materials and facilities

Implement

• Effective, Sunday, January 5, 2025



Questions and Discussion
Rob LaFontaine, Planning Deputy Director
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