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About the Authors

The Center for Economic and Business Research is an outreach center at Western Washington University
located within the College of Business and Economics. In addition to publishing the Puget Sound
Economic Forecaster, the Center connects the resources found throughout the University to assist for-
profit, non-profit, government agencies, quasi-government entities, and tribal communities in gathering
and analyzing data to respond to specific questions. We use a collaborative approach to help inform our
clients so that they are better able to hold policy discussions and craft decisions.

The Center employs students, staff, and faculty from across the University as well as outside resources
to meet the individual needs of those we work with. Our work is based on academic approaches and
rigor that not only provide a neutral analytical perspective but also provide applied learning
opportunities. We focus on developing collaborative relationships with our clients and not simply
delivering an end product.

The approaches we utilize are insightful, useful, and are all a part of the debate surrounding the topics
we explore; however, none are fail-safe. Data, by nature, is challenged by how it is collected and how it
is leveraged with other data sources. Following only one approach without deviation is ill-advised. We
provide a variety of insights within our work — not only on the topic at hand but also on the resources
(data) that inform that topic.

We are always seeking opportunities to bring the strengths of Western Washington University to
fruition within our region. If you are looking for analysis work or have comments on this report, we
encourage you to contact us at 360-650-3909 or by email at cebr@wwu.edu.

To learn more about CEBR visit us online at cebr.wwu.edu or follow us online through your favorite
social media stream.
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The Center for Economic and Business Research is directed by Hart Hodges, Ph.D. and James McCafferty.
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Overview

The 2023 Passenger Title IV Survey is a collaboration between Intercity Transit and the Center for
Economic and Business Research (CEBR) at Western Washington University to collect feedback and
information about bus passengers and their travel needs. To achieve this objective, field staff were
recruited and trained by CEBR and deployed from 6 am Monday November 13, 2023, through 7 pm
Sunday November 19, 2023, to collect responses from bus riders on the bus routes and at key transit
centers. Intercity Transit staff also conducted two “pop-up” table events at Olympia Transit Center and
Lacey Transit Center to get the word out early in the survey week.

After the data collection was completed, the center conducted rigorous data cleaning and validation
exercises to ensure the accuracy and consistency of the data collected. Statistical tools were used to
analyze data, and the results are presented in tables and graphs, followed by comprehensive discussions
of the findings.

About the Survey

The Center for Economic and Business Research, located within the College of Business and Economics
at Western Washington University, conducted the survey and analysis for this project.

This survey seeks feedback and information from Intercity Transit bus riders. A combination of multiple
choice and open-ended questions aims to gather information from respondents on ethnicity, income,
language, their trip with Intercity Transit, and items related to the respondents, such as disability status
and availability of technology. Respondents were offered a $5 Starbucks gift card for their participation
(while supplies lasted).

The survey was distributed by trained field staff to bus riders by paper, targeting a minimum of 500 on-
board and self-administered responses. In addition to the survey being offered in English, the survey
was also translated into Spanish, German, Korean, and Vietnamese. These languages were determined
to be the most frequently spoken non-English languages in the Olympia, Lacey, and Tumwater area per
the Census Bureau American Community Survey (ACS). According to the ACS, 4.46% of the area
population speak Spanish, 1.47% speak Vietnamese, 1.36% speak German, and 1.01% speak Korean
which was basically a tie with Tagalog (including Filipino).

The English survey was mainly self-administered, while the data collection team translated the survey
from English to the mentioned four other languages to facilitate data collection from riders who are
Limited English Proficiency (LEP), which is defined as individuals who do not speak English as their
primary language and who have a limited ability to read, speak, write, or understand the English
language. Of the four other language surveys, there were only respondents with the Spanish survey. As
such, the results will be summarized in terms of English survey responses and Spanish survey responses.

The Appendix to this report shows the actual English survey as well as the surveys that were translated
into Spanish, German, Korean, and Vietnamese available to respondents. As noted previously, surveyors
did not have any German, Korean, or Vietnamese survey requests but translations were available per
the Federal Transit Administration (FTA) 4702.1B Circular guidance.
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Executive Summary

The Passenger Title IV survey was met with an overall positive response, and respondents were
generally willing to participate in the survey. The survey was available in English, Spanish, German,
Korean, and Vietnamese, with most respondents opting to respond to the English version. There were
five respondents requesting the Spanish language survey.

Within the English survey population, we see shifts in the number of responses for each question, which
are labeled on each table below. Response counts to individual questions range from a low of 311
responses to a high of 554 responses. The Spanish survey results range from four to five responses per
guestion. These ranges are due to the fact that not every respondent answered each question. Survey
respondents were asked to complete the survey while either waiting for or traveling on the bus, and this
might have affected response rates if their bus arrived, or they were getting close to their stop and they
were not able to complete the survey. Additionally, respondents might have chosen not to answer a
guestion if they felt it was too personal (such as household income) or a burden (such as the free-
response questions).

The sample size of the Passenger Title IV survey is more than adequate for the purpose of drawing
conclusions from the responses. With a minimum of 311 responses to each question, we feel confident
that the survey sample is representative of the transit-riding population. Also, the answers to the
demographic questions tell us that we captured a diverse range of perspectives from the standpoints of
race/ethnicity and gender identity. As there were only five respondents to the Spanish version of the
survey, the Spanish responses should not be interpreted on their own due to the small sample size.
However, when combined with the results of the English survey the sample sizer is large enough to be
representative.
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Survey Results

Section 1: Ethnicity, Income, and Language

General Ethnic Identification (553 respondents)

A majority of respondents to this question identified as Caucasian (64.1% of survey respondents). The
second-highest majority of bus riders identified as African American (11.5%), with Hispanic or
Latino/Latina being the 3rd highest at 10.8% of the survey respondents. All other racial and ethnic
identities comprised less than 10% of the survey population.

Survey respondents have reported a wide variety of different ethnic backgrounds, including 11.5%
African American, 8.4% American Indian/Alaskan Native, 4.6% Asian, 64.10% Caucasian, 10.8% Hispanic
or Latina/Latino, 2.7% Native Hawaiian, and 8.6% other. 100% of Spanish survey respondents identified
as Hispanic or Latina/Latino.

Race/ Ethnic Identity English Results Spanish Results
African American 11.50% 0%
American Indian/Alaskan Native 8.40% 0%
Asian 4.60% 0%
Caucasian 64.10% 0%

Hispanic or Latina/Latino 10.80% 100%

Native Hawaiian/Pacific Islander 2.70% 0%
Other 8.60% 0%
Total Responses 553 5

The findings of this question correlate with 2020 census data, with the Olympia-Lacey-Tumwater
metropolitan area being composed of approximately 70% who identify as White/Caucasian.

6|Page



Gender (553 respondents)
From the responses to this question, we observed that most respondents identified as Male.

The English survey results reveal a noticeable range in respondents' genders. Of Intercity Transit bus
riders who responded, 48.5% identified as Male, 32.1% identified as Female, 3.5% identified as
Transgender, 7.8% identified as Non-Binary, and 2.9% preferred not to respond. The Spanish survey
shows that 80% of respondents identify as Male and 20% identify as Female.

Gender Survey Results

100.00%
90.00%

80%

80.00%
70.00%
60.00%

48.50%
50.00%

40.00% 32.10%

20%
.50% 2.90%
0% 0% 0%
—_— ;e I

Male Women Transgender Non-Binary/ Non- Perfer Not to
Conforming Respond

30.00%
20.00%
10.00%

0.00%

B English Results  ® Spanish Results

The gender distribution of respondents to the survey differs from that of the 2020 census in the
Olympia-Lacey-Tumwater area, with the population of women (51%) rising slightly over that of men
(49%) according to the census. One theory as to why our survey population doesn’t fit the census
demographics include men being more likely to work outside the home than women and therefore
being more likely to commute.
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People in Household
Q: How many people are in your household (including yourself)? (411 respondents)

The results show that most English survey respondents live in a one-person household, closely followed
by respondents who live in a two-person household. Specifically, for the English survey results, 35% of
the respondents reside in households alone, 27.3% live in a two-person household, and 12.10% live in a
four-person household.

The English survey population (406 respondents) was composed of 35% single-person households,
27.3% two-person households, 17% three-person households, 12.1% four-person households, 4.2% five-
person households, and 4.4% with six or more people living in a household. As for the Spanish survey
results (five respondents), 20% reside in a single-person household, 20% reside in a three-person
household, 40% reside in a four-person household, and 20% reside in a household with six or more
individuals.

People in Household English Results Spanish Results

One 35.00% 20%

Two 27.30% 0%

Three 17.00% 20%

Four 12.10% 40%

Five 4.20% 0%

Six or More 4.40% 20%

Total Responses 406 5

In the data for the Olympia-Lacey-Tumwater area in the 2020 Census, the median number of people in a
household is about 2.5 persons. This survey shows similar results, with respondents more likely to come
from a three-person and below household, with approximately 79.3% of respondents living in a one,
two, or three-person household.
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Household Income
Q: What is your household income per year before taxes? (483 respondents)

In both the Spanish and English survey results, there is a large majority of those whose household
income falls below $16,000. A little over half of the English survey respondents reported earning less
than $16,000 in annual gross income (50.1%). The smallest percentage of respondents reported earning
a household income ranging from $85,000 to $94,999 (0.6% of the survey population).

Data from the English survey showed varying incomes from respondents including 9.4% with a
household income of $16,000 to $24,999, 5.2% with a household income of $25,000 to $34,999, 15.40%
with a household income of $35,000 to $44,999, 5.2% with a household income of $45,000 to $54,999,
1.9% with a household income of $55,000 to $64,999, 3.5% with a household income of $65,000 to
$74,999, 2.3% with a household income of $75,000 to $84,999, 0.6% with a household income of
$85,000 to $94,999, 1.9% with a household income of $95,000 to $104,999, and 4.4% with a household
income of $105,000 or more.

As for the Spanish survey respondents, 75% reported a household income of less than $16,000, and 25%
reported a household income of $35,000 to $44,999.

Household Income English Results Spanish Results
Less than $16,000 50.10% 75%
$16,000 to $24,999 9.40% 0%
$25,000 to $34,999 5.20% 0%
$35,000 to $44,999 15.40% 25%
$45,000 to $54,999 5.20% 0%
$55,000 to $64,999 1.90% 0%
$65,000 to $74,999 3.50% 0%
$75,000 to $84,999 2.30% 0%
$85,000 to $94,999 0.60% 0%
$95,000 to $104,999 1.90% 0%
$105,000 or more 4.40% 0%
Total Responses 479 4

Data from the U.S. Department of Housing and Urban Development shows that the median family
income for Olympia-Tumwater is $102,500, which includes all family sizes. With only 4.4% of household
incomes larger than $105,000, this median income is unlikely to fit survey respondents. The household
incomes of most survey respondents are lower than $102,500. According to the Housing Authority of
Thurston County website updated May 15, 2023, Low-Income households (Family Size of 4) are those
that make 80% of the median income or $82,000, Very Low-Income households make 50% of the
median income or $51,250, and Extremely Low-Income households make 30% of the median income or
$30,750. Applying these definitions to the survey responses for this question, a majority of respondents
come from Extremely Low-Income households.
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Ability to Speak English
Q: How well would you describe your ability to speak English? (452 respondents)

Respondents of the survey reported a variety of language proficiencies, including 89.3% who speak
English very well, 8.9% who speak English well, 1.3% who speak English not well, and 0.4% who do not
speak English. The results also reveal that 40% of the Spanish survey respondents do not speak English
well, and 60% do not speak English at all.

ABILITY TO SPEAK ENGLISH

B English Results M Spanish Results

89.30%

60%

40%

0%
0.40%

VERY WELL WELL NOT AT ALL
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Primary Language

Q: What Primary Language do you speak at home? (467 respondents)

Survey results showed a large majority of Intercity Transit riders speak English primarily at home with

Spanish being the next language most frequently used at home.

Survey respondents reported a variety of primary languages being spoken at home, including 95.7%
English speakers, 1.9% Spanish speakers, 0.2% Russian speakers, 0.4% Vietnamese speakers, 0.2%

Chinese speakers, and 1.5% whose primary language is other than those listed on the survey. 75% of
Spanish survey respondents were Spanish speakers, and 25% speak other languages.

Primary Language

English
Spanish
Korean
Russian
German
Viethamese
Chinese
Other
Total Responses

English Results
95.70%

1.90%
0.00%
0.20%
0.00%
0.40%
0.20%
1.50%
463

Spanish Results

0%

75%

0%
0%
0%
0%
0%

25%

4
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Section 2: Tell Us About Your Intercity Transit Trip
Route Information

Q: What is the route direction (outbound/inbound)? (441 respondents)

In this question, the outbound route direction typically indicates that the bus is moving away from a
transit center. The inbound route direction typically indicates that it is moving towards a transit center.

The survey data shows that of the English respondents, over half were heading outbound from a transit
center. In contrast, the Spanish survey data shows that all were heading inbound to a transit center.

The results of the English survey showed that 35.9% were traveling inbound and 64.1% were traveling
outbound. The entire Spanish survey population (four respondents), representing 100% of the
respondents, were heading in the inbound direction.

ROUTE DIRCTION

B English Results M Spanish Results

100%

64.10%

35.90%

=
(=]

INBOUND OUTBOUND
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Location Before Beginning Trip
Q: Where did you come from to board this specific bus? (427 respondents)

From the data collected, a majority of respondents came from their homes. However, these responses
show no connection to time of day and day of the week.

Of those who responded to the English survey, 44.8% came to the bus stop from their home, 10.4%
came to the bus stop from their workplace, 5.5% came to the bus stop from their school, 26.8% came to
the bus stop from running errands, 0.2% came to the bus stop from a special event, and 8.8% came to
the bus stop from a location not listed on the survey such as a friend or relative’s house.

Results of the Spanish survey revealed that 40% of respondents came from their homes, 40% came to
the bus stop from work, and 20% came from running errands.

Where did you come from to board the bus? English Results Spanish Results
Home 44.80% 40%
Work 10.40% 40%
School 5.50% 0%
Errands 26.80% 20%
Visting family/friends 3.60% 0%
Attending a special event 0.20% 0%
Other 8.80% 0%
Total Responses 422 5

13| Page



Travel to Bus Stop
Q: How did you get to the bus stop to board this bus? (486 respondents)

The data shows a majority of riders walk to the bus stop to board the bus.

Those who responded to the English survey composed of 80.2% who walked to the bus stop, 2.7% who
biked to the bus stop, 0.2% who carpooled and parked to get to the bus stop, 3.1% who were dropped
off at the bus stop, 10.2% who transferred from another Intercity Transit route, 0.8% who drove to an

area park & ride, 1.5% who transferred from a non-Intercity Transit route, and 1.2% who responded to
the survey question with “other”.

Five Spanish survey respondents indicated that they walked to the bus stop (80%), and 20% were
dropped off at the bus stop.

Travel to Bus Stop English Results Spanish Results
Walked 80.20% 80%
Biked 2.70% 0%
Carpooled & Parked 0.20% 0%
| was dropped off 3.10% 20%
Transferred from IT Route 10.20% 0%
Drove to an area Park & Ride 0.80% 0%
Transferred from a non-IT Route 1.50% 0%
Other 1.20% 0%

Total Responses 481 5

14| Page



End Destination
Q: Where are you going now? (483 respondents)

According to the survey responses, a majority of respondents were traveling home.

The English survey results indicate that from the bus stop, 37.9% of the respondents were traveling
home, 14% were commuting to work, 5.4% were going to school, 28.2% were running errands, 6.5%
were going to visit family/friends, 1.3% were on their way to a special event, and 6.7% responded that
they were going somewhere other than those listed. For this question, the English Survey had 478
respondents. Of the five Spanish survey respondents, 40% were traveling home, and 60% were running
errands.

Where are you going now? English Results Spanish Results
Home 37.90% 40%
Work 14.00% 0%
School 5.40% 0%
Errands (Shopping, appointment, etc.) 28.20% 60%
Visiting family/friends 6.50% 0%
Attending a special event 1.30% 0%
Other 6.70% 0%

Total Responses 478 5
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Method of Transportation to Final Destination
Q: How will you get to your final destination? (473 respondents)

The survey data shows a range of responses to how respondents will get to their final destinations. Over
half of the respondents in both surveys indicated that they would walk to their final destinations.

Within the English survey population, 67.7% reported that they planned to walk to reach their final
destination, 3.2% planned to bike to their final destination, 23.9% expected to transfer to another route,
0.6% were going to use Uber/Lyft to get to their final destination, 2.1% planned to get a ride from
someone else to reach their destination, and 2.4% responded that they would reach their final

destination with another option not listed.

The Spanish survey found that 60% were going to walk to reach their final destination, and 40% would
transfer to another route to reach their final destination.

How will you get to your final destination? English Results Spanish Results

I will walk 67.70% 60%

| will bike 3.20% 0%

| will transfer to another route 23.90% 40%
Uber/Lyft 0.60% 0%

| will get a ride from someone 2.10% 0%

Other 2.40% 0%

Total Responses 468 5
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Length of Time until Final Destination
Q: How long will your trip take from start to finish including all parts of the trip (walking, biking, etc.)?
(465 respondents)

For a majority of respondents (26.30%), the trip to their final destination takes approximately 30
minutes to an hour to complete. However, respondents' answers vary widely within the English survey
data, with all answers coming close to capturing at least 10% of the survey population.

Data from the English survey suggests that 21.7% of respondents would take less than 15 minutes to
reach their final destinations. For 25.2%, it would take 15 to 30 minutes; for 26.3%, it would take 30 to
60 minutes; for 17.4%, it would take one to two hours; and for 9.3% of respondents, it would take over
two hours to reach their final destination.

As for the Spanish survey, 40% of respondents reported an expected trip time of 15 to 30 minutes, while
the remaining 60% said it would take 30 to 60 minutes.

Overall, Intercity Transit’s bus service is working well with 47% of rider trips taking less than 15 minutes
to 30 minutes. However, there is room for improvement in that 53% of rider trips take 30 minutes to
over two hours.

Length of Time Until Final Destination English Results Spanish Results
Less than 15 minutes 21.70% 0%
15 to 30 minutes 25.20% 40%
30 to 60 minutes (1 hour) 26.30% 60%
1 hour to 2 hours 17.40% 0%
More than 2 hours 9.30% 0%
Total Responses 460 5
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Intercity Transit Bus Usage (per month)
Q: In a typical month, how often do you use an Intercity Transit bus? (491 respondents)

From the data collected, most of those who responded to the survey question ride Intercity Transit
buses six to seven days per week. The data shows most survey respondents are regular Intercity Transit
users, with 94.8% of respondents riding the bus at least once a week.

Regarding the English survey population (487 respondents), 55.4% ride Intercity Transit buses six to
seven days per week, 28.5% ride buses four to five days per week, 10.9% ride buses one to two days per
week, 2.9% ride buses less than ten days per month, and 2.3% rarely utilize Intercity Transit fixed-route

service.

Results from the Spanish survey show that 50% ride Intercity Transit buses six to seven days per week,
25% ride buses four to five days per week, and 25% ride buses 1-3 days per week.

Intercity Transit Bus Usage (per month) English Results Spanish Results
6-7 days per week 55.40% 50%
4-5 days per week 28.50% 25%
1-3 days per week 10.90% 25%
Less than 10 days per month 2.90% 0%
| rarely ride 2.30% 0%
Total Responses 487 4
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Length of Intercity Transit Bus Usage
Q: How long have you been riding Intercity Transit? (463 respondents)

Responses to this question were relatively evenly divided among the possible answers. The highest
percentage of respondents (21.4%) has been riding with Intercity Transit for more than a decade.

Regarding the English respondents, 19.2% reported riding Intercity Transit buses less than six months,
11.3% have been riding buses between six to 12 months, 15% have been riding buses between one to
two years, 18.3% have been riding buses for three to five years, 14.8% have been riding buses for six to
10 years, and 21.4% have been riding the bus for over 10 years.

Of the four people who participated in the Spanish survey, 25% have been riding the Intercity Transit
buses for less than six months, 25% have been riding buses for six to 12 months, 25% have been riding
the buses for three to five years, and 25% have been riding the buses for six to 10 years.

Length of Intercity Transit Bus Usage English Results Spanish Results

Less than 6 months 19.20% 25%

6-12 months 11.30% 25%

1-2 years 15.00% 0%

3-5 years 18.30% 25%

6-10 years 14.80% 25%

More than 10 years 21.40% 0%

Total Responses 459 4
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Best Way to Receive Information about Intercity Transit
Q: What is the best way to get you information about Intercity Transit? (315 respondents)

Of those who responded to the survey question, a majority of respondents reported that the Intercity
Transit website provides the best method for them to receive information about bus routes and news
related to Intercity Transit. According to bus riders, the next best method is signs and announcements
within the buses themselves.

The English survey results show that of the 311 respondents, 48.2% noted that the best way to receive
information on Intercity Transit is through the website, 5.5% find rider alerts to be the best method to
receive information, 0.3% find a GovDelivery subscription the best method to receive information. 9.3%
find customer service the best method to receive information, 4.5% find friends/others on the bus to be
the best method to receive information, 6.4% find in-person Customer Service at Olympia Transit Center
to be the best method to receive information, 9.6% believe that signs/announcements placed inside the
buses to be the best method for them to receive information, 8.4% find the bus driver to be the best
method to receive information, 1.6% find social media the best method to receive information, and
6.10% find that a method other than those stated would be the best method for them to receive
information.

The Spanish survey found that 25% find rider alerts the best method for them to receive information on
Intercity Transit, 25% find Customer Service to be the best method for them to receive information, 25%
find friends/others on the bus to be the best method for them to receive information, and 25% see
social media the best method for them to receive information. A total of four people answered this
guestion on the Spanish survey.

For this question, we see the least number of responses, only receiving a collective 315 responses across
both versions of the survey of the original 554 possible responses. One possible reason for this lower
response rate is that transit riders who don’t own a cell phone might have declined to answer this
question if they felt it didn’t pertain to them. The next question on the survey asks about cell phone
ownership, leading to some insight on this topic. Another potential reason is simply that the question
requires more thought to be put into the answer than some of the other questions in the survey, which
can lead to lower response rates.

Best Way to Receive Information about Intercity Transit  English Results Spanish Results

Intercity Transit Website 48.20% 0%
Rider Alerts (email/text/posted on bus stops) 5.50% 25%
GovDelivery subscription 0.30% 0%
Customer Service 9.30% 25%
Friends/others on the bus 4.50% 25%

Olympia Transit Center (OTC) in person Customer Service 6.40% 0%
Signs posted inside buses and/or announcements 9.60% 0%
Bus Drivers 8.40% 0%
Social Media (Facebook, Instagram, etc.) 1.60% 25%
Other 6.10% 0%

Total Responses 311 4
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Smartphone Usage
Q: Do you use a smartphone? (430 respondents)

This question provides information that can help with the previous question within the survey (Q: What
is the best way to get you information about Intercity Transit?). For instance, if most Intercity Transit bus
riders have smartphones, it gives us a perspective on how many bus riders have access to social media
or rider alerts connected to smartphone usage. This also grants the perspective that online information
may only work for some bus riders, and the need for online and offline information for bus riders is
necessary to include all bus riders.

Of English survey respondents, 85.7% use a smartphone, and 14.3% do not. Of those who responded to
the Spanish survey, 75% of respondents use a smartphone, and 25% of respondents do not.

SMARTPHONE USAGE
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Current Work Status
Q: What best describes your current work status? (448 respondents)

Survey results showed most respondents work from outside the home followed by those unemployed or

not currently working.

Of the English respondents, we find that 6.3% work from home, 34.5% work from outside the home,
10.4% are students, 21.4% are unemployed or not working, 8.8% are retired or semi-retired, 12.6% are
unable to work, 2.7% are not working for pay or are not currently looking for employment, and 3.4%
describe their current work status as “other than the options listed”.

The Spanish survey found that 50% work outside the home and 50% are currently unemployed.

As of December 2023, the U.S. Bureau of Labor Statistics reports that the current unemployment rate in
the Olympia-Lacey area is 4.7%. This corresponds to the data showing a large unemployment
percentage for Intercity Transit bus riders.

Current Work Status English Results Spanish Results
Work from home 6.30% 0%
Work outside the home 34.50% 50%
Student (full or part time) 10.40% 0%
Unemployed or not working 21.40% 50%
Retired or semi-retired 8.80% 0%
Unable to work 12.60% 0%
Not working for pay or not looking for employment 2.70% 0%
Other 3.40% 0%
Total Responses 444 4
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Disabilities

Q: Do you have any disabilities that impact how you use the bus? (467 respondents)

A majority of survey respondents reported that they do not have a disability that impacts how they can

use Intercity Transit buses.

Analysis of the English survey revealed that 81.4% of respondents do not have a disability, and 18.6% do
have a disability that affects how they use Intercity Transit. Of the five people who responded to the
Spanish survey, 80% do not have a disability, and 20% do have a disability that affects how they use

Intercity Transit.

18.60%

YES

DISABILITY

B English Results M Spanish Results

81.40%

20%

NO

80%
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Free Response Question Analysis
Q: What route are you on now and which routes do you generally ride?

Survey respondents reported riding a large variety of routes and stated what routes they generally ride.
The most common routes being reported were Route 62A Martin Way/NE Lacey, which travels between
the Olympia Transit Center (OTC) and Orion at Willamette, and Route 62B Martin Way/The Meadows,
which travels between the Olympia Transit Center and Pacific Highway at Rockcress. This makes sense
since both routes combined offer 15-minute frequency between OTC and Martin Way at Marvin Road in
Lacey. Other common routes included Routes 41, 45, 48, 64, 66, 68, 94, and 620. These routes serve
Capitol Mall (Route 45), Evergreen State College (Routes 41 and 48), Amtrak Station (Route 64), Lacey
Corporate Center (Route 66), Yelm Walmart (Route 94), and 512 Park and Ride (Route 620).

There are many factors that impact a rider’s experience such as direction of travel, speed of the route,
where the route travels, convenience of the schedule including frequency, and transfer impacts
(whether they must transfer to another route to reach their destination and how long they must wait to
make the transfer). The survey did not offer a chance to elaborate on factors such as these. This was
intentional because the survey needed to be short and concise.

What Routes Do Respondents Ride?
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Q: How many minutes did it take you to get to the bus stop? (521 respondents)

Survey respondents reported a wide variety of times it takes them to access bus service, ranging from
one minute to 90 minutes. The research found that approximately 75% of respondents reported it takes
one to 10 minutes to reach their intended bus stop, meaning that for most respondents, transit service
is very easy to access.

Overall, 396 respondents take one to 10 minutes to reach the bus stop, 95 respondents take 11-20
minutes to get to the bus stop, 17 respondents take 21-30 minutes to reach the bus stop, two
respondents take 31-40 minutes to reach the bus stop, six respondents take 41-50 minutes to reach the
bus stop, four respondents take 51-60 minutes to get the bus stop, and one respondent takes 90
minutes to reach the bus stop.

Time to Get to Bus Stop
450
400
396
350
300
250
200

150

100

Total Number of Respondents

\ 95
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(0-10) (11-20)  (21-30)  (31-40)  (41-50)  (51-60)  (61-70)  (71-80)  (81-90)

Total Time to Get to Bus Stop (In Minutes)

Although not captured in this study, information about how the respondents get to the bus stop would
have provided further details on why it may take the respondents' varying amounts of time. For
example, if two respondents are traveling to the same bus stop from very close starting places, we
would be able to tell if one is getting to the bus stop faster than the other due to them driving a car
instead of walking.
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Cross-Tab Analysis

To better understand the factors that influence a respondent’s decisions surrounding their bus trip, we
performed a cross-tab analysis on the basis of race/ethnicity and gender identity. This kind of analysis,
which compares the results for one or more variables with the results of another variable, enables us to
compare responses among demographic groups and identify areas that might disproportionately affect
one group over another. Examples of questions a cross-tab analysis enables us to answer are:

e How do methods of traveling to the bus stop differ between Asians and African Americans?
e How do expected total bus trip times differ between men and women?

We decided to perform the cross-tab analysis on three questions from the Intercity Transit Title VI
survey:

1) How did you get to the bus stop to board this bus?
2) How will you get to your final destination? and
3) How long will your trip take from start to finish including all parts of the trip?

The demographic groups we used in the analysis were answers by respondents to questions of
race/ethnicity and gender identity. Results are detailed in the tables below each question.

26 |Page



Travel to Bus Stop
Q: How did you get to the bus stop to board this bus?

American Indian/
Non-binary/non-
conforming

Alaskan Native
Native Hawaiian/

All Respondents
African American
Caucasian
Hispanic or
Latina/Latino
Pacific Islander

a
Woman
Transgender

Asian

Walked 80.2% | 78.9% | 87.2% | 81.8% | 79.2% 76.9% | 80.4% | 81.8% | 76.5% | 73.2%
Biked 27% |35% | 00% |00% |32% |40% |00% |3.8% |19% |59% | 2.4%
Carpooled & | 0.2% | 0.0% | 0.0% |0.0% |03% |0.0% |00% |00% |0.0% |0.0% |24%

Parked
| was 3.1% 7.0% 5.1% 9.1% 1.3% 2.0% 7.7% 3.8% 3.9% 5.9% 0.0%

dropped off
Transferred 10.2% | 3.5% 5.1% 4.5% 12.5% | 8.0% 7.7% 8.5% 9.1% 11.8% | 14.6%
from IT
Route
Drove to an 0.8% 3.5% 0.0% 0.0% 0.6% 0.0% 0.0% 0.0% 1.3% 0.0% 4.9%
area Park &
Ride
Transferred 1.5% 3.5% 2.6% 4.5% 1.3% 0.0% 7.7% 2.6% 0.0% 0.0% 2.4%
from a non-
IT Route

o
»
N
N

Other 1.2% | 0.0% |0.0% |0.0% |16% |20% |00% |09% |19% | 0.0% | 0.0%

The table above can be interpreted as “78.9% of African American respondents walked to the bus stop,
compared to 80.2% of all respondents.”

Consistent across all demographic lines was that most respondents walked to the bus stop. However,
there are still some differences in the size of this percentage. The demographic group with the highest
percentage of walking respondents was American Indian/Alaska Native, with 87.2% of respondents
having walked to the bus stop. On the other end of the scale, non-binary/non-conforming respondents
were the least likely to have walked to the bus stop, with 73.2% of responses.

Other notable aspects of the table include:

e Transgender respondents were more likely to bike or get dropped off at the bus stop than the
rest of the survey population.

e African Americans, Asians, and Native Hawaiian/Pacific Islanders are more likely to have
transferred from a non-IT route, suggesting further travelling times from areas where Intercity
Transit doesn’t operate.

e Non-binary/non-conforming respondents are the most likely to have carpooled to the bus stop.

e Caucasians are more likely than any other racial or ethnic group to have transferred from
another IT route.
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Method of Transportation to Final Destination
Q: How will you get to your final destination?
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Walked 67.7% | 63.5% | 87.5% | 85.0% | 65.8% | 68.5% | 80.0% | 65.8% | 68.0% | 86.7% | 75.0%
Biked 3.2% 1.9% 0.0% 0.0% 4.3% 5.6% 0.0% 3.1% 3.3% 0.0% 2.5%
Transfer to 23.9% | 28.8% | 10.0% | 10.0% | 25.6% | 22.2% | 20.0% | 26.8% | 23.5% 6.7% | 20.0%
another
route
Uber/Lyft 0.6% 3.8% 0.0% 0.0% 0.3% 0.0% 0.0% 0.0% 0.7% 0.0% 0.0%
Get aride 2.1% 1.9% 0.0% 5.0% 2.3% 1.9% 0.0% 1.8% 2.6% 6.7% 2.5%
from
someone
Other 2.4% 0.0% 2.5% 0.0% 1.7% 1.9% 0.0% 2.6% 2.0% 0.0% 0.0%

The table above can be interpreted as “63.5% of African American respondents expect to walk to their
final destination, compared to 67.7% of all respondents.”

Differences between demographic groups are most notable in answer categories that have a high
percentage of respondents. Looking at the “walk” answer choice in the table above, we can see a higher
percentage of American Indian/Alaskan Native respondents than any other racial or ethnic group.
African American and Caucasian responses show that these groups anticipate walking to their final
destination at a lower-than-average rate. More generally, women are more inclined to walk to their final
destination than men, although Transgender and Non-binary/non-conforming respondents had the
highest rates of walking out of the gender-identity demographic groups.

Other notable aspects of the table include:

o Very few respondents (0.6%) plan to take an Uber or Lyft to their final destination, but those
that do are more likely to be African American.

e African Americans reported being the most likely to transfer to another route, possibly
indicating further travel distances.

e Respondents who are Transgender were the least likely to bike and the most likely to get a ride
from someone.

e The responses of women align closely with the average response to this question.

e Men were the most likely group to respond that they would use an “other” form of
transportation to reach their final destination.
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Length of Time until Final Destination
Q: How long will your trip take from start to finish including all parts of the trip (walking, biking, etc.)?
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Less than 15 21.7% 22.9% 31.6% | 16.7% | 23.8% | 18.9% | 18.2% | 22.9% | 21.1% 0.0% 23.8%
minutes
15-30 25.2% 16.7% 23.7% | 27.8% | 21.8% | 37.7% | 18.2% | 26.5% | 23.1% | 38.9% 31.0%
minutes
30-60 26.3% 31.3% 18.4% | 38.9% | 27.7% | 30.2% | 27.3% | 22.9% | 30.6% | 33.3% 31.0%
minutes
1-2 hours 17.4% 18.8% 15.8% 5.6% | 17.8% 7.5% | 18.2% | 17.5% | 17.7% | 16.7% 11.9%
More than 2 9.3% 10.4% 10.5% | 11.1% 8.9% 5.7% | 18.2% | 10.3% 7.5% | 11.1% 4%
hours

The table above can be interpreted as “22.9% of African American respondents anticipated their trip
taking less than 15 minutes, compared to 21.7% of all respondents.”

Perhaps the most interesting question analyzed in the cross-tab analysis, these responses highlight some
notable discrepancies between demographic groups. African Americans and Native Hawaiian/Pacific
Islanders are most likely to report longer expected trip times, having some of the highest percentages in
the 1-2 hours and more than 2 hours categories. American Indian/Alaska Natives apparently are most
likely to take short trips, capturing the highest percentage for the less than 15 minutes response.

It is important to note that while we can make inferences from the cross-tab analysis tables, they are
not to be used as hard scientific evidence of any applicable phenomenon. Instead, they give a good
indication of where further research is needed to understand why there are discrepancies in transit
times and methods between racial/ethnic and gender identity demographic groups. Small sample
populations and potential response bias means that any reported statistic from these tables should
include the caveat “of the sampled population.”

Other notable aspects of the table include:

e Zero transgender respondents reported taking a trip shorter than 15 minutes compared to
21.7% of total respondents.

e Non-binary/non-conforming respondents were the least likely to take a long trip (more than 2
hours).

e Men are more likely than women to both take shorter and longer trips, with women being more
likely to take medium-length trips.

29| Page




Appendix
English Survey

=

_

[ Class Climate | English | —
Western Washington University Intercity Transit
CEBR IT-Form i

Mark as shown: O E [0 OO Please use a ball-point pen or a thin felt tip. This form will be processed automatically.
Comection: D.DED Please follow the examples shown on the left hand side to help optimize the reading results.

1. Route Information
1.1  What route are you on now and which routes do you generally ride?

-
1.2 Time and Date (HH:MM AM/PM - MM/DD/YYYY)

13 What is the route direction (outboundfinbound):  [J Inbound [ Outbound
2. Ethnicity, Income and Language
Title VI Survey

As part of Intercity Transit's Title V1 Nondiscrimination Program reguirements, we are reguesting riders to complete a

short demographic questionnaire. The information collected will be used to update our next Tifle ¥I Program update in

2024 _You will not be contacted by Intercity Transit about this survey. The questionnaire is voluntary. You are not
required to disclose information. Thank you for riding!!!

2.1 General Ethnic Identification (check as many as apply):

[ African American [ American Indian/Alaskan Native [ Asian
[ Caucasian [ Hispanic or Latina/Latino [ Mative Hawaiian/FPacific Islander
O Other
2.2 Gender (select all that apply):
[ Man [ Woman [ Transgender
O Non-hinaryfnon-conforming O Prefer not to respond
2.3 How many people are in your household 1 Cne [ Two [ Three
(including yourself)? 1 Four [ Five O Six or More
2.4 What is your household income per year before taxes?
[1 Less than $16,000 [ $16,000 to 524,995 [ $25,000 to $34,999
[ 35,000 to 544,999 [ $45 000 to $54,999 [] $55,000 tu|$54.9'99
[ $65,000 to $74,999 [ §75,000 to 584,995 [ $85,000 to $94,999
[0 595,000 to $104,999 O $105,000 or more
25 How well would you describe your ability to [ Wery Well [ Well O Mot Well
speak English? [ Mot at all
2.6 What Primary Language do you speak at home?
] English [ Spanish [] Korean
[ Russian O German 1 Vietnamese
[ Chinese [ other
3. Tell Us About Your Intercity Transit Trip
3.1 Where did you come from to board this [ Home [ Work [ School
specific bus? O Errands O Visiting family/ [ Attending a
(shopping, friends special event
medical
appointment, etc.)
[ Other
F305U1433827120P1PLOVD 111062023, Page 1/2
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[ Class Climate | English [scrntren |

3_Tell Us About Your Intercity Transit Trip [Continue]
32

33

34

35

36

How did you get to the bus stop to board this [ Walked [] Biked [ Carpoaled &
bus? parked
[ I'was dropped off [ Transferred from  [] Drove to an area
IT Route Park & Ride

O Transferred from ] Other
a non-IT Route

How many minutes did it take you to get to the bus stop?

Where are you going now? ] Home ] Work (] School

[ Errands [ Visiting family/ O Attending a
(shopping, friends special event
appointment, efc.)
1 Other
How will you get to your final destination? O 1 will walk O 1 will bike: O 1 will transfer to
another route
O UberiLyft O I 'will get a ride O Other
from someone
How long will your trip take from start to finish [ Less than 15 O 15 to 30 minutes [ 30 minutes to 60
including all parts of the trip (walking, biking, etc.) minutes minutes (1 hour)

[ 1 hourto 2 hours [ More than 2 hours

4. General Questions

4.1 In a typical month, how often do you use an [ 67 days perweek [ 4-5 days perweek [ 1-3 days per week
Intercity Transit bus? O less than 10 days [ | rarely ride
per manth
4.2 How long have you been riding Intercity Transit? [ Less than 6 months [ 6-12 months O 1-2 years
O 3-5 years [ 6-10 years [J Mare than 10 years
4.3 What is the best way to get you information about Intercity Transit?
[ Intercity Transit Website [0 Rider Alerts (emailftextposted on [0 GovDelivery subscription
hus stops)
[ Customer service (360) 786-1881 [ Friendsfothers on bus [ Qlympia Transit Center (OTC) in
person Customer Service
[ Signs posted inside buses andfor [ Bus Drivers [ Social Media (Facebook,
announcements Instagram, eic.)
[ Other
4.4 Do youuse a smartphone? [ Yes [ No
4.5 What best describes your current work status?
[ Waork from home [0 Waork outside the home (employed [ Student (full or part time)
full or pari-time, self-employed)
O Unemployed or not working O Retired or semi-retired O Unable to work (for example, due
to disability or caregiver role)
[ Mot working for pay {(volunteer [0 Other
work) or not locking for employment
4.6 Do you have any disabilities that impact how O Yes O Mo
you use the bus?
Thank you for your participation!
If information is needed in another language, contact (360) 786-8585.
For more information on Title VI, visit Intercity Transit's website at:
hitps:-ffwww intercitytransit_com/business/civil-rights-title-vi or visit the Federal Transit Administration’s website at- https:W
www transit. dot.goviregulations-and-guidance/fta-circularsiiitie-vi-requirements-and-guidelines-federa-Hransit
F3l5U1433827 120FP2PLOIND 11/06/2023, Page 212
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Spanish Survey

=

_

|CIassCIimate Spanish |" MTROM |
Western Washington University Intercity Transit -
CEBR IT-Form (1)

Mark as shown: D E D D D Please use a ball-point pen or a thin felt ip. This form will be processed automatically.
Comection: D . D E D Please follow the examples shown on the left hand side to help optimize the reading results.

1. Informacién de ruta
1.1 ;En qué ruta te encuentras ahora y qué rutas sueles recorrer?

R L S S SO SR SR SO I

12 Horay fecha (HH:MMAM/PM - MWDD/AAAA)

13 Indlque el s-e.r{ﬁd-{.) -d.e. la ruta (saliente;fé-n.tréﬁt.e): - DEntrante S [ Saliente

2. Origen étnico, ingresos e idioma

Encuesta del Title VI Como parte de los requisitos del Programa de No Discniminacion del Titulo VI (Title V1) de Intercity
Transit, le solicitamos a los pasajeros gue completen un breve cuestionario demegrafico. La informacion recopilada se
usara para actualizar el programa Title V| en 2024. Intercity Transit no se comunicara con usted acerca de esfa encuesta.
Completar el cuestionario es voluntario. No esta obligado a divulgar infoermacion. jGracias por viajar con nosotros!

2.1 |dentificacion étnica general (margue todas las opciones gue correspondan)

[0 Afronorteamericana [ Asiatica [ Indigena estadounidense/Nativo
de ;‘ﬁaska
[0 Caucasica [ Hispana o latina [ Nativo de Hawai/Originario de
islas del Pacifico
[ Otra
22 Genero (seleccione todas las opciones gue correspondan):
[J Masculino [J Femenino [ Transgénero
[J No binario [ Prefiero no responder
23 ;Cuantas personas hay en su hogar (incluido usted)? [ Una [ Dos [ Tres
[ Cuatro O Cinco [ Seis o mas
24 ;Cual es el ingreso anual de su hogar antes de impuestos?
[0 Menos de $16,000 [ Entre $16,000 y $24,999 [ Entre $25,000 y $34,999
[J Entre 335,000 y 544,999 [J Entre $45,000 y $54,999 [J Entre $55,000 y $64,999
[ Entre $65,000 y $74,939 [ Entre $75,000 y $84,999 [ Enire $85,000 y $94,999
[J Entre $95,000 y $104,999 [J $105,000 o mas
25  ;Como describiria su capacidad para hablar eninglés? [ Muy buena [ Buena [ No muy buena
[J No lo hablo
26 ;Cual es el principal idioma que habla en su casa?
[ Inglés [] Espaiiol [J] Coreano
[J Ruso [J Aleman [ Vietnamita
[] Ching [ Otro
3. Cuéntenos sobre su experiencia con Intercity Transit
3.1  ;De donde vino para subirse a este autobis especifico? [0 Casa [ Trabajo [ Escuela
[0 Mandados [ Visita a [ Asistencia a un
familiares/amigos evento especial
[0 Otro
Fa0BU1E3E2470B5P 1PLOVD 1110672023, Page 112
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[ 1

| Class Climate | Spanish [scrnTron]
3. Cuéntenos sobre su experiencia con Intercity Transit [Continueg]
3.2 ;Como llegd a la parada del autobis para [ Apie [ En bicicleta [] Comparti un vehiculo
utilizar este servicio? [ Me vinieron a dejar ] Hice combinacion [0 Conduje a un
de larutade IT area Park & Ride
[ Hice combinacion [ Otro
desde una ruta

que no es de IT
3.3 ;Cuantos minutos te llevo llegar a la parada del autobus?

34 g,Ad(]ndése dirige? [] Casa [ Trabajo [] Escuela

[0 Mandados [ Visita a [ Asistencia a un
familiares/amigos evento especial
[ Otro
35 ;Como llegara a su destino final? [0 Caminaré [ Usaré una bicicleta [J Haré combinacion
a otra ruta
[ Uber/Lyft [ Alguien me llevara [] Otro
en vehiculo
3.6 ;Cuanto demorara su viaje desde el punto de [] Menos de 15minutos ] Enire 15y 30 minutos [ Entre 30 minutos y
partida hasta el destino final? Incluya todas las 60 minutos (1 hora)

partes del viaje (caminar, andar en bicicleta, etc.). [] Entre 1y 2 horas (] Mas de 2 horas

4_Preguntas generales

4.1 Enun mes normal, ;con qué frecuencia usa un [JEntre6y7diasa []Entredyb5diasa [J] Entre 1y3diasa

autobis de Intercity Transit? la semana la semana la semana
[] Menos de 10 dias [] Rara vez viajo
al mes
42 ;Hace cuanto que viaja con Intercity Transit? [ Menos de 6 meses [] Enitre 6y 12 meses [] Entre 1y 2 afios

[] Entre 3y 5 afios [ Entre 6 y 10 afios [ Mas de 10 afios
4.3 ;Cual es la mejor manera de que obtenga informacion sobre Intercity Transit?
[ Sitio web de Intercity Transit [ Alertas jeros (comeo [0 Suscripcion a GovDelr
v dechorenimansge do ol ® e
publicacion en las paradas de autobis)

[ Servicio al Cliente: (360) 786-1881  [J] Amigos/otras personas en el autoblis  [] Servicio de Atencion al Cliente en

persona de Olympta Transit Center (OTC)
[ Letreros publicados dentro de los [ Conductor de autobus [] Redes sociales (Facebook,
autobids o anuncios Instagram, etc.)
[ Otro
4.4  ;Usa un teléfono inteligente? [ Si ] No
45  ;Qué es lo que mejor describe su estado laboral actual?
[J Trabaja desde casa [ Trabaja fuera de casa (empleado [ Estudiante (de tiempo completo o parcial)
de tiempo completo o tiempo
parcial, independiente)
[[] Desempleado o no trabaja [ Jubilado o parcialmente jubilado [] No puede frabajar (por ejemplo, por
una discapacidad o por ser cuidador)
[J No trabaja por salario 1 Otro
(voluntanado) o no busca empleo
46 ;Tiene alguna discapacidad que afecte |a forma [ Si [ No

en gque usa el autobus?
jGracias pogg.}arﬁcigﬂr!
Si necesita informacion en ofro idioma, comuniquese al (360) 786-8585. Para obtener mas informacion sobre el Title V1, visite el
sitio web de Intercity Transit en www.intercitytransit. com/business/civil-nghts-title-vi o vistte el sitio web de la Administracion Federal
de Transporte en www iransit.dot goviregulations-and guidance/fta-circularsftitle-vi-requirements-and-guidelines-federal-transit.
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Mark as shown: |:| m |:| D |:| Please use a ball-point pen or a thin felt tip. This form will be processed automatically.
Comection: D . D E D Please follow the examples shown on the left hand side to help optimize the reading results.

1. Routeninformationen
1.1 Auf welcher Strecke bist du gerade unterwegs und welche Strecken fahrst du generell?

S ST IR I L UL SO SO RN SO L DU SUUE SO
12 Uhrzsit und Datum (HH:MM AM/PM - MWDDNWY)

e o T

1.3 Wasist dre Rmtenrlchhng [stadtamwartsfstadtemwarls] Dstadtauswérts " [ stadteinwarts

2. Ethnische Zugehdrigkeit, Einkommen und Sprache

Umfrage gemaf} . Title VI* Im Rahmen der Anforderungen des Antidiskriminierungsprogramms nach Titel V1 von Intercity Transit bitten wir die
Fahlgaste enen kurzen demografischen Fi I::q;en auszufiillen. Die in dieser Umfrage erhobenen Daten werden fir die nachste Aktualisierung
des Programms nach Title VI im Jahr 2024 verwendet. Intercmnsn wird Sie beziiglich dieser Umfrage nicht wieder kontakfieren. Die
Teilnahme an der Umfrage ist fremillig. Sie sind nicht verpflichtst, n Fragebogen auszufillen. Vielen Dank, dass Sie Intercity Transit nutzenl

2.1 Allgemeine ethnische Zugeharigkeit (Mehrfachnennungen maglich):

[ Afroamerikanisch [ Indigen (Amerika/Alaska) [ Asiatisch
[ Kaukasisch (] Hispanisch (Latina/Latino) [ Indigen (Hawaii oder Pazifische Inseln)
[1 Sonstiges
2.2 Geschlecht (Mehrfachnennungen méglich):
[ Mannlich 0 Weiblich [ Transgender
[0 Nicht-binar [] Keine Angabe
2.3  Wie viele Personen leben in lhrem Haushalt (Sie [ Eine O Zwei [ Drei
selbst inbegriffen)? O Vier [ Fanf [0 Sechs oder mehr
24  Wie hach ist das Jahreseinkommen lhres Haushalts vor Steuemn?
[ Unter 16.000 USD (] 16.000 bis 24.999 USD (] 25.000 bis 34.999 USD
[ 35.000 USD bis 44 999 USD [ 45.000 USD bis 54.999 USD [J 55.000 bis 64.999 USD
[ 65.000 USD bis 74.999 USD 1 75.000 USD bis 84.999 USD (] 85.000 bis 94.999 USD
[] 95.000 USD bis 104.939 USD [J 105.000 USD oder mehr
25 Wie gut sprechen Sie Englisch? [ Sehr gut O Gut O Micht gut

[ Uberhaupt nicht
2.6 Welche Sprache wird in lhrem Haushalt hauptsachlich gesprochen?

[] Englisch [] Spanisch [J] Koreanisch
[ Russisch [ Deutsch [ Vietnamesisch
[ Chinesisch [] Sonstiges
3. Einzelheiten zu lhrer Nutzung von Intercity Transit
3.1 Wowaren Sie, bevor Sie heute in diesen Bus gestiegen sind? 0 Zuhause [ Bei der Arbeit [ SchulefHochschule
[ Habe etwas [] Bei Bekannten/ [ Auf einer Veranstaltung

erledigt (Einkaufen, Verwandten
Arzttermin usw.)

[ Sonstiges

F0aU1311782121P1PLIVD 111062023, Page 1/2
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3. Einzelheiten zu lhrer Nutzung von Intercity Transit [Continue]

3.2 Wie sind Sie zur Bushaltesielle fir diesen Bus gekommen? [J Zu Fulk [] Mit dem Fahrrad  [] Mit Fahrgemeinschaft
(das Auto wurde
geparkf)

[ lch wurde hingefahren ] Umstieg von [ Bin zu einem Park
Intercity-Transt-Linie & Ride-Parkplatz
gefahren
O Umslleg von einem [] Sonstiges
anderen Netz
(rlcht Intercity
ransit) Linie

3.3  Wie viele Minuten haben Sie gebraucht, um zur Bushaltestelle zu gelangen?

34 Wo geheﬁ Sie jetzt hin? [0 Zuhause [] Bei der Arbeit [ SchulefHochschule

[ Habe etwas [ Bei Bekannten/ [ Auf einer Veranstaliung
erledigt (Einkaufen, Verwandten
Arzttermin usw.)

[] Sonstiges
35 Wie gelangen Sie zu lhrem letztendlichen Ziel? [ Zu Ful’ [ Mit dem Fahrrad [0 Umstieg auf eine
andere Linie
O Uber/Lyft [ lch werde abgeholt [] Sonstiges
36 Wie lange werden Sie insgesamt unt sein (] Weniger als 15 Minuten ] 15 bis 30 Minuten [ 30 bis 60 Minuten
(einschheffich Fulweg, Fahrt mit dem Fahrrad usw.) (1 Stunde)

(J 1bis 2 Stunden [ Mehr als 2 Stunden

4. Aligemeine Fragen

4.1 Wie oft fahren Sie mit einem Bus von Intercity [] 6-7 Tage pro Woche [] 4-5 Tage pro Woche [ 1-3 Tage pro Woche
Transit in einem typischen Monat? [0 Weniger als 10 [ Ich nehme selten
Tage pro Monat den Bus
4.2 Seit wie lange nutzen Sie Intercity Transit? [ Weniger als 6 Monate [ 6-12 Monate O 1-2 Jahre
[J 3-5 Jahre [ 6-10 Jahre [ Seit mehr als 10
Jahren
4.3 Was ist fur Sie die beste Methode, um sich Gber Intercity Transit zu informieren?
[ Website von Intercity Transit O Hinweise fiir Fahliste (per E-Mail, SMS [0 Abonnement mit GovDelivery
oder Aushang an der Bushaltestelle)
[ Kundenservice (360) 786-1881 [1 Freunde/Andere Fahrgaste im Bus [ Persdnlich beim Kundenservice im
Olympia Transit Center (OTC)
[ Schilder im Bus undioder Bekanntmachungen [ Busfahrer(in) O Soziale Netzwerke (Facebook,
Instagram usw.)
[ Sonstiges
4.4 Verwenden Sie ein Smartphone? O Ja ] Nein
4.5 Was beschreibt Ihren derzeitigen Beschaftigungsstatus am besten?
[ Ich arbeite im Homeoffice [ lch arbeite nicht im Homeoffice (vollzeit-  [7] Schiler(in)/Student{in) (vollzeit oder teilzett)

oder teilzeitbeschaftigt, selbststandig)
[ Arbeitslos oder nicht erwerbstatig [ Im Ruhestand oder Teil-Ruhestand  [] Nicht enwerbsfahig (wegen Behinderung oder
Pflege/Betreuung von Angehdngen usw. )
[ Ich arbeite ehrenamtlich oder bin [] Sonstiges
nicht auf der Suche nach Arbeit
46 Haben Sie eine Behinderung, die Sie lhre O Ja ] Nein
Nutzung des Busses einschranki?

Vielen Dank fir lhre Mitwirkung! Wenn Sie Hilfe in einer anderen Sprache brauchen, rufen Sie bitte (360) 788-8585. Weitere Informationen dber Title V1 finden Sie
auf I:IEI Website von |I'ﬂEI'I3I‘|y' Transrl auf: I'rllp-s .’.'www |n‘tEmrIy‘Irans|‘t comibusinessicivil-rights-titte-vi oder auf der Website der Federal Transit Administration auf:

ifle-vi-requi its-and-guideli federal-transit
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Mark as shown: |:| m |:| D |:| Please use a ball-point pen or a thin felt tip. This form will be processed automatically.
Comection: D . D E D Please follow the examples shown on the left hand side to help optimize the reading results.

1. Théng tin tuyén dwdéng
1.1 Hién tai ban dang di trén tuyén drérng ndo va ban thwémg di tuyén dudng nac?

S U SO N SRR SRS L IR
12 Nga],rva gior (HH MM AM/PM - Mwnumrm

5:5 o ) R

13 Hucngﬂlwatuyenxelagl Dhlmngtal ”-I:Iﬁiranguéi
2. Dan Toc, Thu Nhap Va Ngon Ngir

Khio Sat Tidu d& VI
Theo yéu ciu cia Churong trinh Khing Phan Biét Poi Xir theo Tiéu Bé VI cia Intercity Transif, ching tdi yéu chu khach di
xe hoan thanh mot bang gau hdi ngan ve nhan khau hoc. tin thu thap dugre sé danh dé cap nhat vao ban cap nhat
Chuong trinh Tigu Bé VI iep theo cua ching t6i vao nam 2024 Intercity Transit s€ khong lién lac vai quy vi ve khao sat nay.
Viéc tra I&i bang cdu hoi néy Ia tw nguyén. Quy vi I(h')ngé]"glnh:ﬁ;c phai chia sé théng fin. Cam om quy vi da tham gia giao
gl

2.1 Bic Diém Chung Nhin Dang Dan Téc (danh diu tit ca cac ciu phi hop):

O Ngui My géc Phi [J Ngudi Mj da do/Nguti Alaska ban dia ] Nguori Chau A
[] Ngudi goc Au (0 Nguwdi Tay Ban Nha/Bé Do Nha ] Ngud Hawaii ban
hoac La-tinh
[0 Khac )
2.2  Gioi tinh (chon tat ca cac cau pha hop):
] Nam [ Nir [] Transgender
[] Phi nhi nguyen gigri O] Khéng mudn chia sé
2.3 Giadinh quy vi co bao nhiéu ngudi (bao gbm ca quy vi)? ] Mot [ Hai [ Ba
[ Bén O Nam O Sau ngwan tré I€n
2.4 Thu nhap hang nim trrére thué cia hd gia dinh quy vi |a bao nhiéu? )
[] Dwéi $16,000 [J $16,000 ﬂen $24,999 [J $25,000 dén 534,999
[ $35,000 dén $44,999 [ $45,000 dc-;n $54,999 (] $55,000 dén $64,999
[ $65,000 dén $74,999 [J $75,000 dén $84,999 [J $85,000 d&n $94,999
[ $95,000 dén $104,999 (1 $105,000 tr& Ién ) )
25 Quywi thay kha nang noi heng Anh cia ban thén [] Rét tht ] Tét [ Khdng tot
ot & miFc nao? ] Rétta
26 Quy vi ndi Ngdn Ngir Chinh nao & nha? i i
1 Tiéng Anh [ Tiéng Tay Ban Nha [ Tiéng Han
[ Tiéng Nga [ Téng Brc [] Téng Viét
O Tiéng Trung [ Khac
3. Hay Cho Chiing T6i Biét vé Chuyén Xe Intercity Transit ctia Quy Vi
3.1 Quy vi di tir d4u dén dé bit xe bus nay? [ Nha [ Naoi lam vigc [ Trwémg hoc
[ Viéc 13t vat (di [ Bi tham gia dinh/ 1 Bén dur mét swr
mua sam, di tham ban bé kién dic bit
kham y te, v.v.)
[ Khac
F307U2105430600P1PLIVD 1110672023, Page 112
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3. Hay Cho Chung Téi Biet vé Chuyén Xe Intercity Transit cia Quy Vi [Continue]
32 %Yé"'i di bang phuong tién nao dén diém dirmng (] Bibd ] Bi xe dap [ Bi chung xe va 48 xe

n xe bus nay? [ Toi bt xe khac dén [ Chuyén tir Tuyén IT [ Lai xe dén khu DS xe
[ Chuyén tir Tuyén xe [] Khac
khéng phai Tuyen IT
3.3 Ban mét bao nhigu phit 4& dén bén xe buyt?

34 Bay gio quy vi dinh di dau? [] Nha [ Noi lam viéc [ Truémg hoe

[ Viéc 15t vat (di [ Bi tham gia dinh/ 1 Bén dur mét s
mua sam, di tham ban bé kién dac biét
kham y te, v.v.)
. . : O Khac :
35 Quy v sé dén dia diém cudi cing bang cach nac? [J Tdi s& di bd O Tdisédixedap [ Toisé chﬂzén sang
tuyen xe khac
O Uber/Lyft [ Téi sé nhiv nguoi [ Khac
khac che
3.6 Tir ddu dén cudi, bao gbm tit ca cac phin ciia O Chiradén 15 phit [] 15dén30phit [ 30 phut dén 60
chuyén di (dj bd, di xe dap, v.v.), chuyén di cia phrt (1 gicr)
quy i € mat bao ldu? O 1giod@n2gie [ Hon2gio

4. Cau Hdi Chung

4.1 Théng thudng, trong mét thang quy vi di xe bus [ 67 ngay mét tudn [ 4-5 ngay mét tudn  [J 1-3 ngay mét tudn

cia Intercity Transit may 1an? | g:m. 10 ngay mét [ T&i hiém khi di
ang
4.2 Quy vi da st dung Intercity Transit dwoc bao [u? [J Chira dén 6 thang [] 6-12 thang [ 1-2 ndm
i o (] 3-5 nam (1 6-10 nam [ Hon 10 ndm
43 Pau la cach dé dang nhat véi quy vi d& biét théng tin vé Intercity Transit?
[ Trang web cla Intercity Transit (1 Théng Bao cho Khach Bi Xe Rider Alets ] Biang ky GovDelivery
(emailitin nhanity dang & diem dirng)

[ Dich vu khach hang (360) 766-1861 [ Ban bé/nhiing nguéi trén xe bus [ Gap trec ié b phan Dich Vu Khach
Hang cia Olympia Transit Center (OTC)

O Cac bién bao duec dan trong xe [ Tai xé xe bus O Phuong Tién Truyén Théng Xa
bus valhoac cac thong bao Héi (Facebook, Instagram, v.v.)
O Khac
4.4 Quy vi cb si dung dién thoai thng minh khéng? [ Co [ Khéng
4.5 Mo ta phi hop nhat vé tinh trang cdng viéc hién tai cda quy v la gi?
[ Lam viéc tai nha [J Lam wviéc bén 3l (lam viéctoanthdi [ Sinh vién (toan théi gian hodc ban

gian hodc ban thai gian, tr kinh doanh) théi gian)
[] Thét nghiép hodic khéng lam viéc (] D4 nghi huu hodc nghi huu nheng [ Khéng thé lam viéc (vi du: do khuyét
van lam thém tat hoac phai cham sdc ngudi khac)
[ Lam viéc khdng dwoc tra Iuofng (tinh [ Khac
nguyén) hodc khéng tim viéc lam
46 Quy vi co bat ki khuyét tit nao anh hudng dén O Cé [ Khéng
vieéc di xe I:mr.kltth.":l"ngfl
Camon qlE: d3 tham gial Néu quy vi cin théng tin bing ngén ngit khac, hiy lién hé (360) 786-8585. D& biét thém thong
tin vé Tiéu D& VI, hay Im{)ca‘p trang web cia Intercity Transit tai: hitps/fwww.intercitytransit. com/business/civil-rights-fitle-vi
hoécmm trang web cla Cu-%}uan Quan Ly Giao Théng Céng Cdng Lién Bang (Federal Transit Administration) tai:
https:i. transit.dot goviregulations-and-guidance/fta-circulars/title-vi requirements-and-guidelines-federal-transit
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Hst7t e B2 oOY7ta: A2k EL

4= YH2 oA HuUa(orRE2 /B2 E)

Title VI HEEA

Intercity Transit 2| Title VI AFE 3% Z20Y 24 AR 2 SHSO||H dciet ¢ &4 4E7% FHd2 2835

AL +8E HEE 2024 A O Title VI T2 YGHO|E0 AHRE o H YL} 0] H2T A H3HEI0]

Intercity Transit 0| A= H2t5HR| S&L|C)

HEEZAHE THEEH oY ch
Hotel A2 BHE 276HF| BELIC o|8iFMM LA LICH

Y& 1 UE A5 A Hof
YRHEQ UF 2ol ST MU 25 HI)
O of=2|7HA o)z ¢l O ofojfj2|Z+ QIC| ¢ e ~7F |50l OotAjotel O FFEMAH  O3ATY £ e
O &teto] AFA/ENEY d F8 0O 7IENFHE2Z Ed)

HE G MY 25 d=)
O g4 o4 O =HiojHz] O Y 2332 U= O gHstn Hx gE

Fetel 7Eo] ® Yol iy ahEe xgh)?
019 0O2% 0O3% 049Y 0O5Y O6Y oy

Hste] |t JE JHA £52 gopddy ke

O $16000 O|3F O $35000~$44,999 O $65000~$74,999 0O $95,000~%$104,999
O $16,000~$24,999 O $45000~954,999 O $75000~$84,999 O $105,000 0|4
O $25000~$34,999 O $55000~964,999 O $85,000~$94,999

T2l Bof Yo7 582 o= BEUY M
O oje & O &gt o OHd £ &

317t ZPHOIM AL8SHE F Aol SAYUL TR
O g9 O 28y O eh=0f O Aoty o Ego
OHEYN  OFI 078 (FHH2E HY)

MM 2. 78S Intercity Transit Trip Of ofaf EfafT&42

olz{gt £ w20 E}7| flol ofc|olM 2E &L TR

o O HE O st OSE 858 (&4 U= 0% §)
OZIEET SE O SYs oHME #4

O 7|EH (FHESR ZHd)

0] tHAE Ef7| 2isf A HEEHMNE HEA 284S0
oOd7(__#8) OXMEA(_+#8) O7FE Y FH O A2 Wa{E O IT Route # oM BE
O Park & Ride ®22 &H 0O H| IT Route # oM #8507 E (FHE2Z Ed)
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EHE ZHXME o EA F oEYL M

O#E?#&___)ORIA: #&E__ )OOE =2z 85 (THEH2E &Hd) O $H|/2|ZE;
O CHE ArElel & B O 7|EH (FHESZ Ed)

BE REFEI, AHA 5)2 ZHY 0|5 M HES5E BMA| "ol AR

O15 & 03t O 15 2~30 2 O 30 2~60 2(1 A|7H

O 1 AZb-2 A2 O 2 AlZh Ol &

44 3 Yo HE

HE o 2ol Intercity Transit tHHAE Yot} xpF o] &S L T2
O YFU 6~7 2 O YFLUN 4~5 Y O YFHW 1~3 Y
O % 2o 102 o3t O He EbX| X0 O30 22 0|RE 25 s

Intercity Transit & 0] &% X| gojt &L 7t

O67iEojgloej@~1218 01328 0343-53 O6~109 0104 o)

Intercity Transit Off CHet B2 8 ¥7] $I¢ 712 T2 Wy 29U

O Intercity Transit @AI0|E OESA 2 (01 Y/HAE HAR 2 HREL AAIS)

O GovDelivery 75 O 112§ A{H|~ (360) 786-1881 O B{~2| 31/ Hto| Apg

O Olympia Transit Center(OTC) TH'H 120 MH|A O B2 QU/E= DX AAE BEAl OB 7|4 O 24 oo
(Ho| A%, §AETY &) 716 (FMEHSE Ed)
AO0IEES MEBSHIUMN? O 0 oot 2
dx 22 HelE 7HE B dEse Ae FAULIR
O#HYM 25 OESA 22 (B8 e AL 22X
028 £ Ao 2EE O Ue g = 28 (0 Zoj ==
%& 0 7 (FHH2R H4Y)
HA O| g0 AFS F= Foi7 dEUM? O oot 2

bAMEE) O g (B Ee AICH) O dE == 0HY
4d) OS6E LA B2 YE(FAEA) £ T HE2 A

B ofaf FAIA EfAtgtLoH
CHE ¢i0j= &l WEIHEastAH (360) 786-85852 ZolstHAl2,

Title vI Off CHet AR S LHE 2 Intercity Transit BAHO[E 21
https://www.intercitytransit. com/business/civil-rights-title-vi & % 26}A| ALt AL (HENET
AL E 2l https://www transit.dot.gov/regulations-and-guidance/fta-circulars/title-vi-requirements-
and-quidelines-federal-transit & HE3|FHAI2.
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