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Welcome to Intercity Transit, Thurston County's
Public Transportation Provider

I'm Traveling... Find a Route
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JCH Depart at v m LLH 02/06/2015 Plan Trip
Trip planner does not reflect detours or delays. Trip planner does not create trips for express service between Tacoma and Seattle Join our Mailing List
Visit Pierce Transit or Sound Tr: r information on this service. 2
Trip planner is administered by . If you have any questions or concemns, contact Google directly. Email: ‘ ‘

You Vanpool. We Reward. Simple. Route 47 Revisions Begin February 15

If you're a long-distance commuter, try vanpooling and eam cash rewards. Not Beginning Sunday, February 15, Route 47 will have minor route and schedule
sure? Try it for a week, on us! Vanpooling’s not for you? You can still earn rewards adjustments. All other routes will remain unchanged.

Check it out =

Bus Buddy Program Offers Group Trips this Winter
Our Bus Buddy Program offers group trips in Olympia and to Tacoma and Seattie
for a variety of events this winter.

Shop, Dine, and Play Local and Take the Bus to Get Therel
‘We support our community and that's why we encourage you to shop, dine, and
play locally.

Transit Awards Discounted Bus Passes to Service Organizations

We will provide monthly bus passes at half price to 18 local, non-profit human
earvira nrnanizatinne thic vaar
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We all have a responsibility to Respect the Ride when onboard.
Learn how you can do your part.
Frequent Tasks
Find a Route and Schedule that works for you. ==
Bus Schedules Contact Us Job Openings Pay Vanpool Fare Accessible Services Dial-a-lift
Rider Alerts News
There are no Rider Alerts at this time. Rider News - January 2018




Goal: Continuous improvement

Why the routes pages?
* 60 percent of visits to our website are for users
planning trips.
 Of those visits, 65 percent are to view schedules for
one of our routes.




Top Tasks

1. Replace data source for scheduled stop times.

2. Add real-time data to our website.

3. Update the UX/UI of the Routes functionality to make it more
user friendly.




Process

* Discovery
« Competitive Analysis
* Analytics Review
« Heat Mapping

 Develop prototype (wireframe)
* User testing

 Refinement based on feedback
* Development




Demo




What's Next?

* Launch: Planned for July 20

* Upcoming: New BCC website




Questions?
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