Tips to help vanpool users recruit riders
February Communication Toolkit

Pick and choose from the following to help your vanpooling colleagues recruit new riders
Draft Email/Article to Adapt to your Needs:
TO:  (Agency) Employees 

FR:  (CTR/ETC name/title)
RE: Ways to recruit new riders to your vanpool
Maintaining a full vanpool benefits everyone in the vanpool. For example, more riders mean lower monthly fares. In addition, more certified drivers mean more time for everyone to relax. 

Following are some best practices to help vanpool groups recruit riders. When everyone in the van participates, you’ll improve the likelihood of getting new riders in your van.

Post Vanpool Riders Wanted flyers: This is an essential step when recruiting vanpool riders. Simply fill out a Vanpool Riders Wanted template with your group’s commute details and post at high traffic areas at your worksite and at worksites nearby. You never know when someone in the building next to you might have a similar commute to work. 
Secure a spot on Intercity Transit’s Vanpool Interest List: Call 360-786-8800 and let vanpool staff know that your group would like to be added to the Vanpool Interest List. Your vanpool then becomes an option for people looking for a vanpool. 

Share information with your Employee Transportation Coordinator (ETC): Connect with your ETC to let them know that your vanpool is recruiting new riders. They may know someone who is looking for a vanpool and may help you with your recruitment. 
Educate others about Intercity Transit’s Vanpool Rewards Program and other promotions: Sharing information by word-of-mouth about vanpool incentives and promotions helps educate potential riders about the many incentives Intercity Transit offers and transportation options they may not have considered before. Rewards include your first month of vanpooling is free and cash rewards of $50 per referral. See intercitytransit.com/vanpool/rewards for more details. 
Register at Rideshareonline.com: It only takes a couple of minutes to create a profile on rideshareonline.com to help connect you with other riders. 

Learn more by calling at 360-786-8800 or 866-330-7033, by emailing vans@intercitytransit.com or by visiting intercitytransit.com/vanpool.

DRAFT SOCIAL MEDIA POSTS:

1. Need more riders in your vanpool? Here’s a tip: post riders wanted flyers in high traffic areas at your office and at those nearby. 
2. Vanpooling can save you money on your commute costs. To maximize your savings, be active in recruiting new riders when someone leaves. Need help? Contact Intercity Transit’s vanpool program at 360-786-8800. 
