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METHODS .

SAMPLE:
405 Adults (18+) in the InterCity Transit
Service Area

® TECHNIQUE:

Telephone Survey with Live Interviewers
40% via cell phone;

" FIELD DATES:
June 29 — July 3,2018

® SAMPLE FRAME:
All households within the four cities in which at least one
person is registered to vote (N=51,387) and for which a
telephone number was available (n=16,546).

" MARGIN OF ERROR:
+5% at the 95% level of confidence.
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SAMPLE PROFILE
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GENDER

CITY

COMMUTER

HOUSEHOLD:

INCOME

Female
Male
Lacey
Olympia
Tumwater
Yelm
18-35
36-50
51-64
65+

Yes

Drive Alone

Bus

Car/Van Pool

Bicycle

Walk

Other

Couple with children
Couple with no children
Single with children
Single with no children
Adult living with others
NoAns

$25,000 or less
$25-50,000
$50-75,000
$75-100,000
$100,000+

No answer




PROBLEM DEFINITION
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NOT CRITICAL = NOT SERIOUS
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PROPOSED SOLUTIONS



VALUE OF PUBLIC
TRANSPORTATION

wmCRITICAL = VERY VALUABLE = SOMEWHAT VALUABLE = LITTLE VALUE = NO VALUE
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BENEFITS OF
PUBLIC
TRANSPORTATION et v e

SERVE THOSE W/O TRANS

SERVE NEW AREAS

REDUCING POLLUTION

REDUCING CONGESTION

SAVE RIDERS MONEY
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INTERCITY TRANSIT
PERFORMANCE
RATING

m EXCELLENT
= GOOD

NO OPIN
w ONLY FAIR
= POOR
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ON-DEMAND SHUTTLES
NIGHT OWL SERVICE
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STREAMLINE PAYMENT

AVINGS ACCT/ON-DEMAND SVC
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NORTH $2-5 PER = WORTHIT

MONTH TO MAKE NO OPIN

ALL IMPROVEMENTS

m NOT WORTH COST

® A MAJORITY IN EVERY CATEGORY
OF RESPONDENT

® 60%+ IN ALL BUT TWO
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SUPPORT / OPPOSE = DEF SUPPOR
S — = PROB SUPPORT
.04 SALES TAX UNDEC

INCREASE = PROB OPPOSE
= DEF OPPOSE
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REASONS TO SUPPORT / OPPOSE LEVY
TOP REASONS TO FAVOR TOP REASONS TO OPPOSE

Important/Needed Taxes Too High Now

Improve/Expand Service
Find Other Funding

Provide Transportation for those
without

Too Much Money

Reduce Congestion

Money is Mismanaged

Not Much $ for Benefits

Not needed
Good for Community

| use transit system | Don't Use It
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Growth, Lagging Highway
Construction Main
Causes of Transport
Problems

Not Lack of Transit

Congestion Serious,
Not a Critical Problem

Public Transit Value to
Community

Benefits Focused on
Moving (all, new) People

InterCity Transit Doing
Good Job

More Prefer Expansion
Than Just “Keeping Up”

Improvements Package
“Worth the Cost”

Willing to Support .04¢

Important to Expand
Service

High Cost/Benefit

Opposition = “Taxes”
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